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Tel.: +91 22 2678 3775 Fax : +91 22 2678 5103 Cell : +91 9920557558

E-mail : info@kenmarktech.com url : www.kenmarktech.com

CUSTOMER FEED BACK FORM
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FORM # CF5046
COMPANY: CHELLRAM SHIPPING HONG KONG LTD YOUR P.O. NO DMI/302(18
K.A.: MR. LUKE WANG OUR JOB NO: 5046
VESSEL: MV DARYA MANTHAN DATE 14/11/2018
Dear Sir,

We request you to fill up the form below in order to understand your satisfaction level with our
This is of paramount importance in our commitment to continual improvement and to serving you better

Your Feed back

# Description 1 2 3 4 5
Excellent Good Average Poor NA
‘//

A Query Handling and Response

B Offer in terms of Quality and competitiveness

C General Communication concerning JOB

D General Liasioning during JOB

E Quality of Material Receipt
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F Timely completion of JOB

G Attitude of Sales / Technical Operations

H Attitude of Workforce v/

I Safety Conscious at JOB SITE

v

J Documentation

s

K Overall Satisfaction

Pls mark " X " in the desired cell above.

[Would you consider Kenmark Tech Solutions for FUTURE work ?
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Your Suggestions ?

Name :

Designation :

KTS/TEC/0016/REVO



